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Annexure I: Consumer Justice Ranking Indicators

S.No Ranked indicator Commission measured Source Time period

. o Lok Sabha Unstarred Question No.
1 President vacancy State Commissions 2025
5127, answered on 02.04.2025.
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o Lok Sabha Unstarred Question No.
2 Member vacancy State Commissions 2025
5127, answered on 02.04.2025.

. o o Lok Sabha Unstarred Question No.
3 President vacancy District Commissions 2025
5127, answered on 02.04.2025.

L L Lok Sabha Unstarred Question No.
4 Member vacancy District Commissions 2025
5127, answered on 02.04.2025

5 Staff vacancy State Commissions RTI 2025

Women among L
6 . State Commissions RTI 2024
president and members

Women share among o
7 taff State Commissions RTI 2024
sta

State and Lok Sabha Unstarred Question No.
8 Case clearance rate 2020 to 2024
District Commissions 4320, answered on 26.03.2025

Cases pending (%) for L
9 State Commissions RTI 2025
more than three years

District commissions as L L Lok Sabha Unstarred Question No.
10 L District Commissions 2025
a percentage of districts 4320, answered on 26.03.2025
11 Budget utilisation State Commissions RTI FY.2024-25

! Kindly refer to the full report for detailed data tables. Available at: https://indiajusticereport.org/

" The Consumer Protection (Jurisdiction of the District Commission, the State Commission and the National Commission)
Rules, 2021. Available at: https://consumeraffairs.gov.in/public/upload/files/232278 1732705181.pdf

T CONFONET was an Online Case Management System administered by the Department of Consumer Affairs to digitise the
functioning of the consumer commissions across India, enabling end-to-end digital tracking from case filing to judgment at
the district, state, and national levels. To modernise this framework, CONFONET 2.0 was introduced in December 2023.
Subsequently, CONFONET has been subsumed into e-Jagriti, launched on 1 January 2025 as a unified platform that integrates
CONFONET with other legacy systems to deliver a seamless, citizen-centric ecosystem for faster and transparent consumer
justice. It allows advocates to manage cases and hearings, while providing judges secure access to end-to-end digital case
files, analytics, and virtual courtrooms to facilitate faster, infrastructure-light adjudication.
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