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The ranking of states is below:

19 Large and mid-sized states: 9 Small states:

State Consumer Justice Rank State Consumer Justice Rank
Andhra Pradesh i Meghalaya 1
Madhya Pradesh 2 Sikkim 2
Rajasthan 3 Himachal Pradesh 3
Karnataka 4 Goa 4
West Bengal 5 Nagaland >
Haryana 6 Mizoram 6
Tamil Nadu 7 Tripura g
Assam e Arunachal Pradesh e
Uttarakhand 9 Manipur 9
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Uttar Pradesh 10
Maharashtra 11
Kerala 12
Bihar 13
Gujarat 14
Punjab 15
Odisha 16
Chhattisgarh 17
Jharkhand 18
Telangana 19
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For further details, please contact:

Valay Singh

India Justice Report (indiajusticereport.org)
E: valaysingh@gmail.com

M: 9717676026
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The India Justice Report (IJR) is a quantitative index that uses the government’s own statistics to rank the capacity of the
formal justice system operating in various states. The IR is a collaborative effort undertaken by DAKSH, Commonwealth
Human Rights Initiative, Common Cause, Centre for Social Justice, Vidhi Centre for Legal Policy and TISS-Prayas.

First published in 2019, each biennial report tracks improvements and persisting deficits in each state’s structural and

financial capacity to deliver justice based on quantitative measurements of budgets, human resources, infrastructure,
workload, and diversity across police, judiciary, prisons, legal aid and Human Rights Commissions for all 36 states and UTs.

Annexure I: Consumer Justice Ranking Indicators

S.No Ranked indicator Commission measured Source Time period
. L Lok Sabha Unstarred Question No.
1 President vacancy State Commissions 2025
5127, answered on 02.04.2025.
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Lok Sabha Unstarred Question No.

Member vacancy State Commissions
5127, answered on 02.04.2025.

Lok Sabha Unstarred Question No.

President vacancy District Commissions
5127, answered on 02.04.2025.

Lok Sabha Unstarred Question No.

Member vacancy District Commissions
5127, answered on 02.04.2025

Staff vacancy State Commissions RTI

Women among L

. State Commissions RTI

president and members
Women share among L
State Commissions RTI
staff
State and Lok Sabha Unstarred Question No.
Case clearance rate o o
District Commissions 4320, answered on 26.03.2025

Cases pending (%) for o
State Commissions RTI

more than three years
Lok Sabha Unstarred Question No.

District commissions as Lo L
District Commissions
4320, answered on 26.03.2025

a percentage of districts

RTI

Budget utilisation State Commissions
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2020 to 2024

2025

2025

F.Y. 2024-25
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