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o RTI ¥ A IR & Hdlfash, 22 ST AR o 2022 ¥ ART 2025 dh ol 3eToldl
FY Fael 3,216 AHS Hor|
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fagersT g7 2022 & 2024 & ST 96% & "t 50% 8 71S5| 2021 3R 2025 & o, iR
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| @3 35 SCDRCs #H GRR 4.3 o ARG H & 3 & 31f¥& A& §1A7 (25.1%), 36
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foram| ag Serats 3w fofes 9X @ 5 wehelm §: hittps://ccdash.indiajusticereport.org/
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10 =3t (feeeh, oRTd, gRATOM, AT geer, e, AT, IS,
JSTEATH, 30 Y& 3R afRarsT damer) & 58 @ ey F e
3regeT |1°
Herg (2025): 40% ue @rell T§| 35 AT 3TAENT  FeT 159 el # F shaol 95
Wﬁrﬁuﬁﬁrs‘s’l“
2021 - 2025: 17 g amaet & gewat fr RFawr 2021 & 25% off, S 2025 T g

40% g TS|°
FHARY (2025): 20 IS AR 7 Fol THAHR 20% HATRET 6T AT Ar| goTeh
g 734 9ai # & 585 Ug X ®1°
TS 3TeT:

3eeT (2025): 32% be @rell T¢| DCDRC 3eaeit & Fel 646 Ul 7 & 439 ug &
X IrT|’
Herg (2025): 39% Ue Wrell I¢| TeEdt & Fol 1384 el H & hael 849

GRIEGKEIN

Jfre fafgerar
TS 3TN

Afgar 31¢798T (2024): 19 T=T ATAIN oF 37Tehs 3T T, S0 H Hddl
feoell 3R Afedear 7 Afgar sreger of|°
Afger T5TT (2024): 19 IY RN & 3Hihs 3Telet WIV; FoT TA & Fel 56

&t H & 32% Afgeny |10
AT HAART (2024): 19 T MM o 3ihg 3 FIT; o A & Fel 482
FHATRAT 7 26% HAfgenu |

galc

TS 3T

39gTer (2024-25): 20 SCDRCs o 33 Jeldl fohT; el 225.5 I3 FAT Tlhd
Ertrmss%a:rmw%m?mlma:u—amﬁ
T 3RF (53.7 FS) 3T Ted g3im|t2

3acsT (2020-21 & 2024-25): 21 SCDRCs # 3f&s el f&hv; zrnarq‘f’ﬁran—er 686 FIS TIT
aaaqm%ﬁ%ﬁmmwvmasmaé-mmﬁm%aﬁr
| |13

2Figure 4, pg. 30, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
3Figure 5, pg. 32, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
“Figure 4, pg. 30, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
SFigure 6, pg. 33, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
Figure 10, pg. 39, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
Figure 23, pg. 55, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
SFigure 23, pg. 55, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
9Figure 7, pg. 34, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
°Figure 7, pg. 34, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
"Figure 12, pg. 42, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
2Figure 20, pg. 52, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
3Figure 21, pg. 53 ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
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AT F T 88.6% T oerT far arar 4
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“4Figure 14, pg. 44, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
5Figure 14, pg. 44, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
Figure 14, pg. 44, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
7Finding 12, pg. 46, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
8Figure 17, pg. 47, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
“Figure 23, pg. 55, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
2°Figure 23, pg. 55, ‘Consumer Justice Report 2026: Assessing Capacity of Redressal Commissions in India’ (India Justice Report, March 2026).
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! lleh THT 3TARIfhd 92T T&AT 5127,
1 STEET G 3 3T 02.04.2025 T 3a% T 137 2025
. e G 37dRIfehd et T&aT 5127,
2 AET aen T3 3T 02.04.2025 I 3a% 2T 137 2025
N P ; lleh THT TARIfhd 9 TEAT 5127,
3 Sreaet ‘ 02.04.2025 &Y 3% & Irar 2025
. ST T 3TARTThd 92T T&AT 5127,
4 HEE d Ferer Jramar 02.04.2025 & 3% &3 r=r 2025
5 TSI Jhdr TS 3TAET RTI 2025
3reyeT iR et &
6 . TSI 3T RTI 2024
Afgere
7 % H Afgenw TSI 3T RTI 2024
T 3R e FTeh T8I 3TARTThd 92T TEAT 4320,
8 3 fereere & 3T 26.03.2025 F¥ 39T BT AT 2020 to 2024
J= a¥ ¥ 30 guT
. RTI 202
9 & R B (%) TS 3T 025
TSrell T Jofer & forar & \ Sleh THT FARTTohd 92T T&AT 4320,
10 3TN T gfderd ' 26.03.2025 &I 34 fear I ™r 2025
T ¥
11 galc 39T T AT RTI 024-25
3eerdsteh II:
NEREISIE) g 2025 & 31 ¥ ¥ FA 1@ 3 a¥ ¥ 3 a¥ ¥ afw
a'ér.ﬁ R FAY dh offdd deh dfdd vd AT @ olfad
FATH % & FT
1 & g3 3k IeIw 79.2% 452 610 4047
2 SFAIARFWR kg g yewr  70.8% 180 311 1190
3 3IRES g3 3t FegwH 70.8% 11 217 552
4 3T 9SA 3 3R AT 61.8% 542 5107 9122
5 3IWEs g3 3k AeIw 56.8% 28 368 521
6 A 2 3R ATTH 47.2% 54 134 168
7  HET YeRr 3 3k AeIH 41.0% 738 3498 2942
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8 gRamm §3 3R FETH 35.6% 1703 2679 2427
9 daTed™ g g yew  33.3% 1 1 1
10 aar B T 31.3% 41 60 46
11 Hedlesh 93 3R FEgH 27.9% 3301 4054 2852
12 H-f4. gdioadg g WMRAT I 26.7% 6 5 4
13 9mels BT T 25.0% 3 0 1
14 gl g afd wear  21.4% 3 8 3
15 A"red BIC TST 12.5% 4 3 1
16 ISTEdT g3 3R FELIH 11.3% 1221 1697 370
17 fRaAmaer veer B T 9.0% 312 256 56
18 fafFsA BIC TSI 7.1% 17 9 2
19 37 yor §3 3R ALIH 4.8% 1031 592 81
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