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Kindly refer to the full report for detailed data tables. Available at: https://indiajusticereport.org/
2 The Consumer Protection (Jurisdiction of the District Commission, the State Commission and the National Commission) Rules,
2021. Available at: https://consumeraffairs.gov.in/public/upload/files/232278 1732705181.pdf
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3 CONFONET was an Online Case Management System administered by the Department of Consumer Affairs to digitise the
functioning of the consumer commissions across India, enabling end-to-end digital tracking from case filing to judgment at the
district, state, and national levels. To modernise this framework, CONFONET 2.0 was introduced in December 2023. Subsequently,
CONFONET has been subsumed into e-Jagriti, launched on 1 January 2025 as a unified platform that integrates CONFONET with
other legacy systems to deliver a seamless, citizen-centric ecosystem for faster and transparent consumer justice. It allows
advocates to manage cases and hearings, while providing judges secure access to end-to-end digital case files, analytics, and
virtual courtrooms to facilitate faster, infrastructure-light adjudication.
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Rank Rank
Andhra Pradesh 1 Meghalaya 1
Madhya Pradesh 2 Sikkim 2
Rajasthan 3 Himachal Pradesh 3
Karnataka 4 Goa 4
West Bengal 5 Nagaland 5
Haryana 6 Mizoram 6
Tamil Nadu 7 Tripura 7
Assam 8 Arunachal Pradesh 8
Uttarakhand £ Manipur 9
Uttar Pradesh 10
Maharashtra 11
Kerala 12
Bihar 13
Gujarat 14
Punjab 15
Odisha 16
Chhattisgarh 17
Jharkhand 18
Telangana 19
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S.No Ranked indicator Commission Source Time period
measured

Lok Sabha Unstarred Question

1 President vacancy State Commissions No. 5127, answered on 2025
02.04.2025.
Lok Sabha Unstarred Question
2 Member vacancy  State Commissions No. 5127, answered on 2025
02.04.2025.
_ Lok Sabha Unstarred Question
. District
3 President vacancy Commissions No. 5127, answered on 2025
02.04.2025.
_ Lok Sabha Unstarred Question
District
4 Member vacancy Commissions No. 5127, answered on 2025
02.04.2025
5 Staff vacancy State Commissions RTI 2025
Women among
6 president and State Commissions RTI 2024
members
7 Women share State Commissions RTI 2024
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among staff
State and Lok Sabha Unstarred Question
Case clearance rate District No. 4320, answered on
Commissions 26.03.2025
Cases pending (%)
for more than three State Commissions RTI
years
D'|st'r|ct . Lok Sabha Unstarred Question
commissions as a District
ercentage of Commissions No. 4320, answered on
percentag 26.03.2025
districts
Budget utilisation = State Commissions RTI
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